
MANAGING RESISTANCESUPPORTING FAMILIES TO CHOOSE
INCLUSION

Whenever progressive social change starts
to challenge long-standing social norms,
there arises the possibility of resistance or
even backlash from community members.
While resistance and backlash are positive in
the sense that they are signs that social
change initiatives are starting to be effective,
they can be challenging to deal with,
particularly in a customer-facing role.

Enlist the support of management
Refer to the library’s equity and inclusion
policy – and if you don’t have one, bring it
up at the next team meeting
Approach concerns with openness and
curiosity – “I’m hearing that you’re really
concerned about this. We really appreciate
when library patrons take the time to give
us feedback. Are you able to tell me a bit
more about your concerns?” Giving people
the opportunity to feel heard can be
helpful
Consider different ways of framing
initiatives and discussions – when we talk
about gender equality, we talk about the
benefits to people of all genders – for
example, the benefits of allowing all
children to express the full range of
emotions unrestricted by stereotypes
means growing up into adulthood with
better mental health and wellbeing
outcomes.

If library patrons become aggressive or
threatening, the best strategy is to keep
yourself safe, follow your local policy and seek
support as required. 

RECOMMENDED BOOKLISTS

How do you encourage families to engage with books promoting inclusion and equality?

Here are some ideas you might already be using:
Themed storytime sessions: Focus on topics like colours (showing they’re for everyone),
occupations (anyone can do any job), kindness, or emotions (helping children identify
and express feelings).
Themed displays: Highlight special events like Pride Month, IDAHOBIT Day, or NAIDOC
Week.
Reading inclusive books: Share them during storytime.
Book recommendations: Suggest inclusive titles to families.

Level Playground and Mitchell Shire:
Turning Pages, Inspiring Minds booklist
Access Health & Community: Free To Be
Me Book Review Tool
Your Library: Beyond Sparkles and
Superheroes booklist
Darebin City Council: Books for
Respectful Relationships resource

For inspiration, check out these inclusion,
equality and respect themed booklsts:

EQUALITY & INCLUSION
IN THE LIBRARY

FACT SHEET

STRATEGIES FOR DEALING WITH
RESISTANCE AND BACKLASH

Most people support a more
gender-equal and inclusive

world – it's just the loud
minority that stands out.
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